If you have any concerns about this service or suggestions for improvements,
contact our Patient Advice and Liaison Service on Freephone 0800 013 2511 or
email: ccs-tr.pals@nhs.uk

For free, confidential health advice and information 24 hours a day, 365 days a
year contact NHS Direct on 0845 46 47 or via www.nhsdirect.nhs.uk

If you need this information in a different format such as in large print or on audio
tape, or in a different language please contact Cambridgeshire Community
Services NHS Trust Communications Team on 01480 308216 or via email at:
ccscommunications@ccs.nhs.uk

Polish: Jezeli potrzebujesz tych informacji w innym formacie, jak na przyktad w
duzej czcionce, w formacie audio lub w innym jezyku, prosimy o kontakt z
Cambridgeshire Community Services NHS Trust (Publiczny Zespot Opieki
Zdrowotnej i Srodowiskowej) pod numerem telefonu: 01480 308216 lub email na
adres: ccscommunications@ccs.nhs.uk

Portuguese: Se precisar desta informagédo em formato diferente, tal como
impressado em letra grande, cassete audio ou noutra lingua, por favor contacte o
Cambridgeshire Community Services NHS Trust (Trust NHS dos Servigos
Comunitarios de Cambridgeshire), através do telefone 01480 308216, ou envie
um e-mail para: ccscommunications@ccs.nhs.uk

Russian: Ecnn naHHas uHdopmaums tpebyetcs B opyrom doopmaTe, Hanpumep
KpYnHbIM WpUTOM, ayamnosanucu Unu Ha Apyrom A3blke — npocuM obpatiaTbes
B CoumanbHble Cnyx6bl ObLwecTeseHHoro ®oHaa 3apaBooxpaHeHus MpadcTea
Kem6pumxkunp, no tenegoHy 01480 308216 unu oTnpaenaTb 3MEKTPOHHOE
coobLeHne no agpecy ccscommunications@ccs.nhs.uk

Cantonese: £ ¥'ofs( [/ 5 ~ G 1y B SR QTE e > e
AT B R K 57 (Cambridgeshire Community Servicas NHS'
Trust) - ’qui,F,OMSO 308216 ; ’F%éﬁfﬂjiﬁccscommunications@ccs.nhs.uk

Bengali
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Turkish: Eger bu bilgininin kendi dilinizde gevirisini (ya da daha buytk harflerle
baskisini veya kasete kayith halini) isterseniz, Iitfen Cambridge Bolgesi Kamu
Hizmetleri Ulusal Saglik Hizmeti Birimini (Cambridgeshire Community Services
NHS Trust) 01480 308216 no’lu telefon numarasindan arayin veya
ccscommunications@ccs.nhs.uk adresine e-mail gdonderin.

Cambridgeshire Community Services NHS'|

NHS Trust

Children’s Occupational
Therapy Service

Providing a lifetime of care

Cambridgeshire Community Services NHS Trust: providing services across Cambridgeshire,
Peterborough, Luton and Suffolk



What is a Children’s Occupational Therapist?

A children's Occupational Therapist (OT) will assess and give advice on a
child’s developing abilities. The purpose of this is to assist your child in
managing a situation so that they can participate in day-to-day activities.
This could include developing skills for hand function (for play, handwriting,
using scissors etc) or developing self-help skills such as dressing or
feeding. The Occupational Therapist would also assess and advise on
equipment to help a child carry out everyday tasks. Examples could include
specialist seating, bath and toileting equipment, or smaller items such as
cutlery or scissors. For some children it is also appropriate to consider
building adaptations at home or school. If building adaptations are required
the OT will be working with, and on behalf of, the County Councils
Children’s and Young Peoples Services.

Where and when will your child be seen?

Appointments are offered at the therapy bases/centres and can be at home,
nursery or school when this is more appropriate. The service works to a
priority system so for some children there may be a delay in

being offered an appointment.

What happens at the first appointment?

Your child will have an initial assessment. For some children this may be a
single session whilst for other children assessment may continue over
several sessions. An assessment session will typically last between 45
minutes and one and a half hours. You will be given more detailed
information about timing, directions and if necessary, what to bring with you
(eg, examples of schoolwork) with your appointment letter. At the first
appointment you will have an opportunity to discuss what you and your child
are hoping to get from the Occupational Therapy service.

Who will be present at the assessment?

You will be given the name of the Occupational Therapist who will see you
at the time that your appointment is arranged. Sometimes therapists will
offer a joint assessment with another therapist such as a Physiotherapist or
Speech and Language therapist. If the assessment is at school it is useful
to involve any staff (such as teaching assistants) who have a responsibility
for meeting your child's needs.
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What happens after the initial assessment?

Following the assessment a report will be written and you will be sent a
copy. If you are in agreement, information will also be shared with others
involved in your child’s care/education to help your child. Not all children
require further intervention and, if this is the case, will be discharged
following advice. For those children requiring further input, details of the OT
intervention will be described in the report. This may include advice on an
activities programme, equipment or on housing adaptations.

Communication?

Good communication is important at all times. Please do raise any
questions or concerns that you or your child may have during any part of
this process.

Information sharing and consent?

Issues regarding sharing information, confidentiality, and consent to
treatment will be discussed with you and written information will be
available on request. If there is to be student or another colleague present,
you will be asked in advance for your consent.

Feedback or complaints?

Feedback from people who use the children’s Occupational Therapy
service is always welcomed. This is particularly useful when we are
reviewing or developing services. If you wish to participate please let us
know. If, for any reason, you need advice or have a concern relating to the
OT service, we would ask you to contact the service administrator in the
first instance. The number to do this is 01223 884104.

For further information about this service contact:

Children Occupational Therapy / Physiotherapy Administration
Child Health Services

Block 13

Ida Darwin

Fulbourn

Cambs CB21 5EE

Telephone: 01223 884104
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